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Use of Bodycams -
A

Information on Data Protection

BVG

WEIL WIR DICH LIEBEN.

Information about your data protection rights
pursuant to Article 13 of the GDPR



§

- Right of access to the personal data concerning you
(Art. 15 GDPR).

- Right to rectification (Art. 16 GDPR).

- Right to erasure (Art. 17 GDPR), unless compelling reasons
to the contrary apply, e.g. ongoing investigations by law
enforcement authorities.

Your rights

- Right to restriction of processing where one of the
conditions set out in Art. 18 GDPR applies, e.g. if you have
lodged an objection (Art. 21 GDPR) to the processing.

- Right to lodge a complaint if you consider that the
processing of personal data concerning you infringes the
GDPR (Art. 77 GDPR).

The supervisory authority responsible for BVG is:

Berlin Commissioner for Data Protection and Freedom
of Information, Alt-Moabit 59-61, 10555 Berlin
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O Retention period and erasure of data

Recorded image data will be erased no later than 72 hours
after recording. Image sequences required for evidential
purposes will be retained for as long as necessary for the
investigation and prosecution of criminal offences.



ﬂ Purpose and legal basis of

data processing

- Ensuring that passengers can use public transport safely
and without disruption

- Prevention and de-escalation of dangerous or critical
situations

- Protection of employees and passengers from assaults

- Exercise of the BVG's right to regulate access to its premises

- Prevention and prosecution of criminal offences

- The legal basis for the use of bodycams is Art. 6(1)(e), (2),
and (3) GDPR in conjunction with Section 20(1), nos. 1 and
2, and (4) of the Berlin Data Protection Act (BInDSG).
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- Disclosure of data to third parties

Datafromthe bodycamsis stored by ourdata processor, NetCo Pro-
fessional Services GmbH, Am Ménchenfelde 13, 38889 Blanken-
burg, underadataprocessingagreement pursuantto Art. 28 GDPR.

In the course of investigations, the data may be provided to the
competent law enforcement authorities, in particular the Berlin
Police and the Public Prosecutor’s Office.



Controller responsible for data processing:

Berliner Verkehrsbetriebe (BVG)
Statutory public body
HolzmarktstraBe 15-17

10179 Berlin

Email: info@bvg.de

BVG Data Protection Officer:
Email: datenschutz@bvg.de

Legal information

Berliner Verkehrsbetriebe (BVG), A6R
10096 Berlin

Copy deadline: March 2026
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